MEMORANDUM OF UNDERSTANDING
Between the '
STATE OF CONNECTICUT
And the
AMERICAN FEDERATION OF STATE, COUNTY & MUNICIPAL
~ EMPLOYEES (Administrative Clerical NP-3 Unit)

In order to agsist in resoivmg the financial issues curtently facing the State of Connecticut while
preserving public services, the State of Connecticut and AFSCME (Admlmstratwe Clerical NP-3
bargaining unit) agree to the following provisions:

1. DURATION

The collective bargaining agreement between the -State and the Unién which'is cutrently in force
is hereby extended to June 30, 2021. Article 42 of the NP-3 contract is therefore revised to prowde
for an expiration date of June 30, 2021, Except as modified by this agreement, the provisions of
the existing NP-3 contract remain in effect,

2. GENERAL WAGES ANID ANNUAL INCREMENTS:
Article 26, Section One of the contract is deleted and the following substituted in lieu thereof:

There shall be no general wage increase paid to any NP-3 unit employee for the 2016-
17 and the 2017-18 contract years. ,

Effective July 1, 2018, full-time employees shall receive a $2,000 one-time payment.
For employees at top step, this $2,000 bohus will be in lieu of a top step, lump sum bonus,
This one-time paymient shall be pro-rated for part-time unit employées. The one-time
payment shall be paid in July, 2018,

Effective July 1, 2019, the base annual salary for all employeés shall be increased by
three and oné-half percent (3,5%). .

Effectlve July 1, 2020, the base annual salary for all employees shall be 1ncreased by
three'and one-half percent (3.5%).

Article 26, Section Two, first, third and fifth paragraphs, of the coniract are deleted and the
following substituted in lieu thereof:

There shall be no annual increment or lump sum payment made for the




2016-2017, 2017-2018 or 2018-2019 contract years. The annual inictements for the 2019-
20 and the 2020-21 contract years shall be paid on time.

Except as specifically varied by the contract, employees will continue to be
eligible for and receive annual increments during the fexm of this contract in accordance
with existing practice. ‘

There shall be no lump sum payments made for the 2016-2017, 2017-2018 or 2018-
2019 contract years. Effective July 1, 2019 and July 1, 2020, employees at the maximum
step of the salary plan shall be eligible for a lump sum payment of seven hundred and fifty
dollars ($750). The paymient shall be made as of the date the increment would have applied
(e.g. January 1 or July 1) and may be denied for a “less than good” rating.

3. LONGEVITY
Article 26, Section Three of the contract is deleted and the following substituted in leu thereof:

(a) Employees shall continne to be ehglble for longevity payments for the life of the
contract in accordance with existing practice, except as provided otherwise in this
agreement. The longevity schedule in effect on June 30, 2002 shall remain unchanged in
dollar amounts for the life of this Agreement and is appended hereto. '

(b ) Longevity payments in contract year 2018-19 will be paid on a semi-annual basis
except that the April, 2018 payment shall be paid in July, 2018.

4. FUNDS AND OTHER PAYMENTS

All othér funds (e.g., tuition reimbutsement) and other wage payments (e.g., shift
differential, allowances, etc.), shall remain in place and continue in the same amounts presently in
the NP-3 collective bargaining agreement, except to the extent otherwise called for in the collective
bargaining agreement. The NP-3 collective bargalmng agreement shall be extended untjl June 30,
2021 and unexpended fund amounts shall roll over year to year. Any unexpended funds shall lapse
or shall not lapse as of June 30, 2021 in accordance with present rules.

5, JOBSECURITY

From July 1, 2017 through June 30, 2021, there shall be no loss of employment for NP-3
bargaining unit employees hired prior to July 1, 2017, including loss of employment due to
programmatic changes, subject to the following conditions:

a. Protection from loss of employment is for permanent employees and does not apply
to: '




i. employees in the initial working test period;

if. those who leave at the natural expiration of a fixed appointment term, including
expiration of any employment with an end date;

iii. expiration of a temporary, durational or special appointment;

iv. non-renewal of a non-tenured employee (except in units where non-tenured have
perimanent status prior to achieving tenure),

v. terrmination of grant or other outside funding specified for a particular position;

vi. part-time em@ioyees’ who arte not eligible for health insurance benefits,

b. This protection from loss of employment does not preveni the State from
restructuring and/or eliminating positions provided those affected bump or transfer to
another comparable job in accordance with the terms of the attached implementation
agreement. An employee who is laid off under the rules of the implementation provisions
because of the refusal of an offered position will not be considered a layoff for purposes of
this Agreement.

¢. The State is not precluded from noticing layoff in order to accomplish any of the
above, or for layoffs outside the July 1, 2017-June 30, 2021 time period. The Office of
Policy and Management and the Office of Labor Relations commit to continuing the
effectiveness of the Placement and Training process during and beyond the biennium to
facilitate the carrying out of ifs purposes. The State shall continue to utilize the funds
previously established for carrying out the State’s commitments under this Agreement and
to facilitate the Placement and Training process.

The Implementation provisions as laid out in the SEBAC 2017 Agreement regarding
Job Security for OLR Covered Units shall be applied to the NP-3 Unit,

6. FURLOUGH DAYS IN NP-3
The parties agree that there shall be three (3) mandatory furloughs for all members of the
bargaining unit that must be taken in FY18 (July 1, 2017 — June 30, 2018).

It is inderstood and agreed that the days off shall be taken by June 21, 2018.

Part-time employees shall also serve furlough days, on a part-time basis, based upon their
biweekly scheduled hours of work.

Futloughs ate defined as scheduled days off from work without pay in accordance with the
voluntary schedule reduction program covered by Section 5-248c of the CT General Statutes. The
scheduling of such days off shall be with the goal of aveiding any additional costs to the employer
and the need to schedule replacement coverage.




It is understood that due to the unique nature of certain operations, it may not be feasible for
all employees to take certain fixed days as their furlough days and it is necessary for management
to have flexibility in agsigning alternate dates as furlough days.

The value of a furlough day shall be one-tenth (1/10) of the biweekly pay for a bargaining unit
member on a 26 pay period schedule. The above value shall be deducted in the pay period in
which {he furlough day is taken. Altemnatively, bargaining unit members may elect to have the

{otal value of three (3) furlough days deducted incrementally throughout the course of FY18, For
employees who choose the latter option, effective the first full pay period after legislative approval,
the Employer will reduce the base biweekly rate of pay throughout the remaining fiscal year for
sald emplayees by the total value of the three (3) furlough days that fall within said fiscal year.
Deductions for furlough days shall be made pursuant to this paragraph except as otherwisc
provided herein. '

For Eiiployees Who can bé assipned:the fixed furlo ugh days:

In exchange for the pay reductions, bargaining unit members shall take three (3) days off
(equivalent hours) from among the dates listed below as approved by the appointing authority
without additional loss of compensation, as a voluntary schedule reduction day. In the event that
more employees from a unit or department request a particular furlough day than Agency
operations can accommodate, the Agency shall use seniority as a basis to determine which
employees are granted the day.

September 5, 2017
November :24, 2017
December 26, 2017
March 9, 2018
April 2,2018

May 11, 2018

June 15,2018

The fixed ﬁ;rlougli days in higher education may be different than the above days.

In the Department of Motor Vehicles, for employees who work Tuesday through Saturday,
the agency will establish fixed furlough days or partial days {totaling the same number of hours)
that are within the same general time framie as the above-listed furlough days.

fan agency cannot grant a particular fixed furlough day to one or more employees who
would otherwise be subject to the fixed furlough days, the biweekly rate of pay for the pay period
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in which the furlough day oceurs shall be reduced by one-tenth and the employee shall be granted
one day off (equivalent hours) to be determined by the appointing authority without additional Joss
of compensation as a day in lien of a voluntary schedule reduction day. A

7. OTHER AGREED UPON MISCELLANEOUS PROVISIONS

& (Global agreement to delete “the Director of the Office of Labor Relations™ and replace
with “the Undersecretary for the Office of Labor Relations.” Attachment 1
- »  Article 1, Section 4, Recognition — Delete “negotiate” and replace with “Discuss.”
" Attachment 2 '
* Article 3, Section 6, Employee Bill of Rights, add: “or an investigation is conducted
- resulting in corroboration of the initial complaint.” Attachment 3
e Article 8, Section 4, Use of Telephones/Email: Modify to allow state telephones and
email to be used by a steward or an employee to contact the Union for
labor/management exchanges regarding potential grievance resolutions, provided they
are of short duration and no long distance call costs incurred. Modify o allow
‘revocation of State telephones and/or email where Employer determines there is
continued abuse. Attachment 4 ,
» Article 10, Section 2 (5), Service Ratings: modify to provide that when an employes
has had more than one supervisor over the course of the rating period, feedback shall
be provided by the prior supervisor(s). Attachment 3
+ Article 11, Section 2, Training: notice provisions re: in service trammg COUrses,
Atfachment 6
e Article 12, Section 5 (a) Working Test Period: change “dismissal” to “separatlon
Attachment 7
«  Article 14, Section 3 Order of La.yoff and Reemployment: modify to provide that “Time
spent as a confidential exclusion in a bargaining unit classification shall not be counted
‘as bargaining unit seniority under this Article. Attachment 8
+ Article 14, Section 10 Order of Layoff and ReampIOyment deléte automatic explratlon
provision regardmg confracting out. Attachment 9
o Article 15, Grievance Procedure, modify consistent with Attachment 10 .
Article 16, Section 4, Dismissal, Suspension, Demotion or Other Discipline: modify to
add that requests for documents must be in writing. Attachment 11
s Article 17, Section 5, Hours of Work, Work Schedules and Overtime, add that “There
shall be management review of said accommodations on no less than an annual basis
to determine the need for continued rearranged schedules.” Attachment 12
= Article 23, Notice of Openings and Promotional Opportunities, alfow for postings on
DAS website or via Agency email. Attachment 13
« Article 30, Section 7, Vacations and Personal Leave, delete certain language re: Public
Safety Dispatchers and move to Article 43. Attachment 14
» Article 31, Section 2,4 and 5, Sick Leave: modify to gender neutral and fo provide that
“family sick leave up to five (5) days shall not be considered an occasion” and that
“The number of sick occasions will not be listed on a service rating unless it is a “less
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than good” rating. Modify to reference his and “her” as needed. Clarify that a “medical

certificate” is needed for a series of absences to be considered one occasion. Article 31,

Section 3 (c) Allow up to “ien” days for sick family in lieu of up to “five” days.
- Attachment 15

* Article 34, Sections 1 and 2, and 6, Transfers: require that up to 4 lateral transfer
applicants be interviewed for vacancies. Allow transferees to another Agency to be
returned to originating Agency during six week evaluation period. Requires an
Employee to respond in writing where the Employee has been involuntarily transferred
and within one year the Employer is seeking to fill a Vacancy at the Employée’s prior

~ location, Attachment 16 :

v Article 38, Section 4, add reference to “and State Personnel Regulatmns * Attachment
17

¢« NEW Article 43, Sections 1, 2 and 3 re: Dispatchers, See Attachment 18 ‘

»  Appendix A — Class Titles in Bargaining Unit — Modify as reflected on Attachment 19
Appendix B entitled “Guidelines Concerning Certain Secretarial and Clencai
Classifications.” — DELETE. Attachment 20

+ MOU Article 15, Arbitration Panel —- DELETE. Attachment 21

e  MOU Ariicle 15, Grievance Procedure —~ DELETE. Aitachment 22
Appendix C, Off Track Betting and Teletrack Cashiers — DELETEH Appendix heading
and renumber subsequent Appendices. Attachment 23

+ Appendix F, Performance Appraisal Form — DELETE. Attachment 24

8. DURATIONALS, TEMPORARIES, SNOW . DAYS, AND FLEXIBLE
SCHEDULING

The attached memorandum, entitled “Cross Unit Handling of Durationals, Temporaries,
Snow Days, and Flexible Scheduling,” is hereby incorporated by reference, except those
provisions which refer or relate to telecommuting,

CONSISTENT WITH SEBAC 2017 TENTATIVE AGREEMENT'

It is understood that the terms outlined above are intended to be consistent with the
language of the SEBAC 2017 Tentative Agreement. Wherein terms of said Agreement

. differ from the final SEBAC 2017 Agreement, the parties hereby agree that they will so -
modify this Agreement to reflect any such modifications as may be necessary in order o
be consistent.

APPROVAL

This agreement is subject to approval of the Legislature pursuant to Connecticut General
Statutes Section 5-278.
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Cross Unit Handling of Durationals, Temporaries, Snow Days, and Flexible Schedufiﬁg

.. Durational positions and Temporaries.
(Offered to all OLR Bargaining Units)

Definitions:

Temporary: Position filied for a short term, seeisonal_, or emergency situation, including to cover for
a permanent position when the incumbentis on workers” compensation or other extended leave, not to
exceed 6 months. May be extended up to one year. If & temporary employee is retamed greater than
12 months said emplayee shall be considered durational.

Durational:  An employee hlred for a specific term, for a reason not provided above, including a
grant or spedially funded program of a specific term, not to exceed one year. :

Status: Atemporein/ employee shall become durational after 6 months of one year If extended.

A durational employee shall becoime permanent after six months, or the length of the
working test period, whichever is longer.

Benefits:

A tempaorary erployee shall receive such benefits as provided by state or federal law, and
such additional Benefits as currently provided hy the respective agreements and practice applicable to
the unit, which may Inciude:

Health and life insurance

Pension credlt

Paid Holidays

pL Days

After 6 months, vacation, smk and personai leave retroactive ta date of hire.

e 0 O 0 0

An employee hired for a durational pomtmn or treated as a durational after a period of
temporary emp!nyment shall receive; .

s The same benefits as any other employee would receive dursng h:s/her worklngtest

period.
= Upon becoming permanent, the same benefits as any other permanent employes




. Kl

H . Snow Days and Inclemant Weathet - Offered to Non-Hazardous Duty OLR Units

+  Essential Employees ‘

o Definition-for this purpose “essential” means requived by the Etployer to
worlt autside the home during a perlod other bargaining unit employees arg
paid but re¥eved from work due to a dloslng,

o Where a primarliy ron-hazardous duty-bargainingunit includes both
essentfal and nop-essential employees, and the former receive only normal
nay for working durlng hisfhernormal hours during @ situation where the
gavernor orders a closing of same or all of that employea’s normal shift, the
following shail apply: Notwithstanding any, provision providing overtime for
working outside normat shift haurs, such persori shall receive straight time

" comp fime. for the hours worked during the employee's aormal shift where
the state has been ardered closed or the Gavernar has directed
nanessential state employees not to ripart fo work..

& Vacation, PL and Sick Time Impact for Non-Fssantial Ermployees.

o Employees aut sick shall not be charged a sick day of personal day if the
state is closed or tha Governar has ordered nonessentlal state employees
not to report to work during that employee’s normal Werk shift.

o Employees on vacations for less than a week shall not be charged a vacation .
day if the state Is closed during that empldyea’s.ngrmal work shift,

o Employees scheduled out of the office on leave for a week shall be charged
for such leave If the state is closed durlng such time.

. Alternative Worl Scheditles, Compressed Work: S“Cheﬂuies; tiel: Telecnmmuﬂng j(GenEtaT Ehs
Dffer)

Cancept: Each agency will farm a committee {like labor riang e Wit
thasa fssues, With the agreement of Unian representatives;§
units, .

s:focreslepdlicy
-and policy guldance to agencies regardfr\g teiework policles and implementatmn thergaf’ Areasof
guidance include ensuring consistent standards, disabifity accommodatians, perfarmance
measuraments, agency closures, and mapagemant trammg The Committee shall be comprized of ap
equal and mutually agreed upon number of members appointed by-the SEBAC Leadership, and
refirasentatives of management, which shall Include the Director of Statewlde Human Resources and
other sach designee of the Commissioner of DAS, and members of OLR. The Comimittee shall be co-
chaired by the Undersecretary of OLR or his/her designee and a representative of SEBAC. The
Committee shall commence with meetings no later than 60 days following ratification of the
Agreements.
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Current practice willremain ateach agency until parties meet and agree otherwise or changes.occur
through facilitation and or arbitration. Each-committee shall begin its work nd later ‘than 30 days.
following the ratifi cation, of this agreement, and shall pra\ﬂde an initial’ report to the Statew1de
Committes regarding: the meetings held. and information relevant to the 1ssue oftelework as deF ned’
and requested by the Statewide Cornmittee..

L Up'to six members (equal on each side) on the committee, Unlon staff; and the Oche ofLabor

 Relatjons, shail 5erve asex  officio participants onthe committee'until a poilcy acceptable to both parties
has bean created.

“There shall be. a Flexible Schedullng I'amhtator who.shall be. knowledgeable in flexible Schedule issues,
T he Facilltator shall be ava;!a bie ta. resmlve such matiers as. submltted hythe parties The Facaiita’mr

‘:.EICCEptabFE o bét, partles lf the partles are: una ble to: agree to such poltcres wathm 80 days ufthe
commencement Df Statewsd"e Cornmitiee meetmgs, e:ther partv may! mvoke interest arbltrattorg on this
.'.;ssu,e [n such arbftratlon, it shaii he- agreed upon ianguage that:

{1}. Any poilcy shall considér the Iegittmate operatmnaf needs ofthe affected agencnes as well as:

" ihe interests ofthe affected employees..

{2y The determmatton ofthe employer to.deny a request, for AWS, Compressed Wark
Schedu!es ‘and Telecornmutmg shali be. arbttrable, but shall first’ be submitfed to the Joint
commlttee and the Facilitator fora recommended di ispositiot,

{3) Currem‘: contract larigugge on. AWS-and Flex scheduhng shall be agreed Upon: language untess
a bargarnmg untt agrees _other,w%se and/qr proposes’ a!ternatlve Ianguage |n the arbltratlon

IFthe mabrin‘.\/ to reach_agreement :nvolve_s more than ong bargamzng linit and/ar more than one

_ .agency, prlcar ta the ; ratmn(s bemg scheduied the partles sha!i conferto determane the best way tDI_

-Chisf Négptiator, SERAC - ’ R -'l:’J_{i:dersegre_taty—fu:r:!,-%béﬁ:ﬁéfétions
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STATE’S PROPOSAL (Jume 12 2017) N ok .H(”_'?
Adamm Carelil

The State and the Union agree that all contractual references within the NP-3 successor agreement
“to “the Director of the Office of Labor Relations” shall be deleted and replaced with “the

Undersecretary for the Office of Labor ReIatibns.”
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PROPOSALNQ. 40 ‘ )
ARTICLE 1 - ' /H& it Gﬂl’d
RECOGNIMON
Section One, The State recognizes AFSCME, AFL-CIO as the exclusive representative for
the purposes of collective bargaining, of the employees in the Administrative Clerical bargaining
<. unit certified by the State Board of Labor Relations, in Case No. SE-6621, Decision No. 20954,
issued December 31, 1981 as expanded by Certification Case No. SE-8129, Decision No. 2248,
issued November 2, 1983, subject to such modifications or clarifications of the umt asthe Board
or a court may order or to which the parties may agree.
Section Two. Definitions. (a) A permanent employeei is an employee who has completed
the initial working test penod and, if the position is competitive, has been appointed from a
certified list.
"~ (b) A temporary employee is an employee who has been hlred to filf a temporary
position.
{c) A durational employeeis an empioyee who has been hired to fill one of the following
types of positions: a position of an individual who is on workers’ compensation leave; a position

of an individual who is on an extended paid or unpaid leave; or a position created for a specially -

funded program of a specified term,
(d} A provisional employee is an employee who has been appointed to a permanent
position pending State examination or examination résults.

-(e} A temporary position is a nonpermanent position established an a temporary,
emergency or seasonal basis which is not expected to require the services of an incumbent for
a period in excess of six months. .

{f) A permanent position is any position which is not a temporary, emergency or
seasonal position. .

Section Three. This Agreement shall pertain only to those employees whose job titles
are included in the Administrative Clerical unit. This Agreement shall not apply to

nonpermanent employees appointed to temporary or durational positions except as provided.

in Article 22,
Nonpermanent employees appointed to permanent posmons are covered by this

" Agreement; this includes employees in an initial working test period who are in permanent

positions. However, application of this Agreement to temporary, duratxonai and prowsnonal
appointees is subject to the limitations of Article 22,

_ _Section Four. The State shall notify the Union of the establishment of a new class and
the proposed unit placement of that class. If the State proposes the addition, deletion or
statutory exclusion of a class or the addition or statutory exclusion of an occupied position
to/from the bargaining unit, the State shall notify the Union. - The Union reserves its right to
negotiata-discuss pay grades for new bargaining unit job classifications.

it
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_ARTICLE 3 7 | AAC‘M 'Gar_g f'n(,k
EMPLOYEE BILL OF RIGHTS

- Section Six. Anonymous complaints may be communicated and discussed with the
employee in an effort to resolve potential problems but o record of complaint shall be kept in
an employee’s personnel file unless such record includes identification of the complainant or,

an investigation is conducted resulting in corroboration of the initial complaint.
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ARTICLE 8 | /‘Mﬂm Gﬂreffck

UNION RIGHTS

g™ &\\
Section Four. Use of Telephones/ Where-pay-telephones-are reasonably-availablewithin the
butldine—Union—stewards-orstaffyepresentatives—shalluse—such telephones for-Union -business
calls— pay-telephones-are-notavailable,-State telephones and/or email may be used by a steward

or _an employee to contact the Union for labor/management exchanges regarding potential
grievance resolutions, Hrnien-business-ealls-provided that such calls and/or emalls are of short

duration and that long distance calls are not charged to the State.

The Union will cooperate in preventing abuse of this section. After discussion with the
Union, if the Employer determines there is continued abuse, the Employer may revoke a steward’s
right to use State telephones_and/or email.
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SERVICE RATINGS : | 6‘ C{ - 17

Section Two." Service rating reports shall be filed on the prescribed form {Appendix F} in
the following instances and at the following times:

{1} During any working test perlod, either promotional or original, not less than two (2)
weeks prior to the termination of the period;

(2} When the performance of an employee with permanent status has been less than
good, not less than three (3) months prior to the employee’s annual increase date;

(3} When the appointing authority wishes to amend g prev:ously submitted less than
good report due to the marked improvement in an employee’s performance;

(4) Annually for each permanent employee, at least three {3) months prior to the
employee’s annual increment date, i.e. October 1 for a January 1 increment date or April 1 for
a July 1 increment date, or within a reasonable period thereafter.

{5) At such other times as the appointing authority deems that the quality of service of .
an employee should be recorded,

A service rating shall be conducted by a management designee who is familiar with the
employee’s work. If the emplovee has had more than one supervisor over the course of the

period bemg evaluated feedback shal! be pro\nded by the prior supewlsor(s)NeFma#y—the

+easﬁt—twe~{—2—)-meﬂ—ths.—”rhe'service rating report is subJect to the approval of the appmntmg
authortty or his/her designee. A copy of each approved service rating report shall be given to .
‘the employee and placed in his/her file. '

Bargaining unit members who are in a classification entitled “supervisor”, in the
Administrative Assistant classification or in a classification whose joh specification includes
conducting performance evaluations may be assigned to conduct service ratings. Other NP-3
unit members will not be designated to conduct service ratings of NP-3 employees but may be
asked to provide input into the preparation of such evaluations by the rating supervisor when
they have been involved in leading or guiding other workers.

. No supervisor shall make comments within a service rating where such comments are
inconsistent with the rating. However, constructive suggestions for improvement shall not be
considered to be inconsistent with the rating. : :

No comments will be added to a service rating after it has been signed by the employee
unless the modified rating report has been reviewed with and initialed by the employee prior
to its placement in his/her personnel file.

An employee’s signature and/or initials on the rating form shall serve as confirmation
that the employee has seen the rating and not as an indication that the employee agrees with
the rating. Al overall “less than good” ratings shall be discussed with and signed by the
employee {indicating that he/she has seen it, not that he/she agrees with the rating.} If the
overal] rating is “less than good”, the employee may request that the union steWard_sign the.

- rating, rather than the employee, to confirm that the employee has seen the rating,




When an employee is rated unsatisfactory in any category, the rating supervisor shall
state the reasons and suggestions for improvement. The rating supervisor is encouraged to
include comments about the prior efforis to address the concern. '

When, in the judgment of the rating supervisor, the performance of a permanent
employee has been less than good, the report shall be discussed at an informal meeting with
the employee prior to review by the appointing authority or his/her designee.

The decision to withhold an increment due to a “less than good” evaluation shall be
made by the agency human resources director or another designated management official.
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TRAINING

Section One. The Employer recognizes its responsibility to provide relevant training for
each new employee and continue on-the-job training which will enhance employees’
performance by keeping them abreast of advancements in their respective fields of work.

When the State acquires new technically advanced equipment or systems, employees -
who will be required to operate such shall recelve training in its operation.

Section Two. The Employer shall cooperate in disseminating information about career
programs at state higher education institutions and other training programs. Bulletin boards
and/or Agency newsletters or notices distributed by email will, nsofar as is practicable, 1nc|ude
advance announcements of in-service training courses to be offered by the State.

Section Three. A joint training committee, consisting of three {3} members each from
‘the State and Unlon, may make recommendations concerning the development and expansion -
.of employee training programs. The Committee shall, In making its recommendations, take into
account the limits of available resources and the training needs of both the Employer and the
employees, :
Section Four.. Management retains the right to determine training needs, programs,
procedures and to select employees for training.




Attachment 7



T ol 6-%-\

2

Tk (-4

ez Adan Gare lick
WORKING TEST PERIOD | : :

Section Five. (a) Bismissal-Separation during or at the end of the initial Working Test Period
shall not be grievable or arbitrable. Service ratings during the initial working test period are not
grievable or arbitrable.

(b} Any permanent employee who fails a promational Working Test Period may appeal, to
Step |If of the grievance procedure, alleging patent unfairness of the Working Test Period due to
evaluator bias or variance from the pertinent job specification. The Employer’s decision at Step Il

sh_aﬂ be final, .
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ARTICLE 14
ORDER OF LAYOFF AND REEMPLOYMENT

Section Three. For purposes of layoff selection within a classification within an agency
or of other seniority applications under this Article, seniority shall be defined as length of
continuous service in bargaining unit classifications including paid leaves and war service (see
Article 13, Section One (b)). For service performed prior to October 1, 1991, bargaining unit
seniority shall be equal to seniority s defined in Article 13, Section One.

For purposes of this Article, “permanent employee” shall be defined as a permanent State
employee under Article 1 who has achieved a permanent appointment in a bargaining unit
classification.

. Bargaining unit seniority shall not be computed until permanent appointment after.
successful completion of the working test period and/or the trainee period in the bargaining umit
whereupon it shall be retroactively applied to include such service.

Credit for seniority prior to a break in continuous bargaining unit service shall be restored
to an empioyce who is reemployed in the bargaining unit within one (1) year of the break.

eeﬂﬁdeaﬁal—pesmeﬂs—m—bafgaﬂﬂ%—mﬁ%—%ﬂes— Tnne spent as a conﬁdenual exclusmn in a
bargaining unit classification shall not be be counted as bargaining unit seniority under this Asticle.

If the seniority of two or more employees is exactly the same, then classification seniotity
shall prevail. If classification seniorily is exactly the same, prxonty for layoff and recall shall be
determined by a coin toss or drawing lots,
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Article 14
Order of Layoff and Reemployment

Section Ten. During the life of this Agreement, no full-time permanent employee will be laid off
as a direct consequence of the exercise by the State of its right to contract ont. During the life of
this Agreement, no full-time permanent employee will be laid off as a direct consequence of the
assignment of bargaining unit work to non-bargaining unit employees. :

The State employer will be deemed in compliance with this Scction ift

. (1) the employee is offered a transfer to the same or similar position which, in the
- Employer’s judgment, he/she i§ qualified to perform with no reduction in pay; or

(2) the Employer offers to train an employee for a position which reasonably appears to be
suitable based on the employee’s qualifications and skills. There shall be-no reduction in pay
during the training period. '

W

4
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Step il Agency Head or Designee. When the answer at Step | does not resolve the grievance, the
grievance shall be submitted by the Unlon representative and/or the grievantto the agency head or his/her
designee within seven (7) days of the previous response. - In addition, the following matters shall be
submittad directly to Step I grievances alleging a violation of layoff or bumping procedures under Article
14; grievances concerning disputes over an empioyee’s fob classification filed under Article 15 A or Article

18,

Within h:gg {30} days after receipt of the grievance, a meeting w1|l be held with the employee and
a written response issued within ten (10} days thereafter : _

Step Hl. Undersecretary for the Office of Labor Relatlons or Designee. The partles acknowledge that
orderly administration of the contract grievance procedure requires the Undersecretary for the Office of
Labor.Relations to play an active role in the contract grievance procedure. Accordingly, ne grievance shall
be deemed ripe for submission to arbltration unless and until the Undersecretary for the Office of Labor
Relations or designee has had an opportunity to resolve the grievance.

- An unresolved grievance may be appealed to the Undersecretary for the Office of Labor Relations
within seven (7} days of the date of the Step Il response. ~

In addition, the following matters shall be submitted directly to Step NIk - grievances concerning
dismissal, suspension or demotion pursuant to Article 16; class reevaluation appeals pursuant to Article 21;
~ institutional grievances concerning the bargaining unit as a whole or mora than one agency.

* Said Undersecretary or his/her designated representative shall hold a conference within sixty (60)
days of receipt of the grievance and issue a written response within &fteea+15} thirty (30) days of the
conference.

Step V. Arbitration. Within twenty one {21) days after the State’s answer is due at Step M orif no
conference is held within sixty {60} days, within thirty (30} days after the expiration of the sixty (60} day
pericd, an unresocived grievance may be submitted to arbitration by the Union or by the State, but not by
an individual employee(s), except that individual employees may submit to arbitration in cases of dismissal,
demotion, or suspension of not less than five (5) working days.

Section Seven, Forthe purpose of the time limits hereunder, “days” shall mean calendar days tnless
otherwise specified. The parties by mutual agreement may extend time limits or walve any or all of the
steps of meetings hereinbefore cited. Whenever practlcahle agreements to extend time limits or to waive
steps shall be tn writing, Therefore requests for postponement of grievance meeungs must normally be in
writing and state the reason for the requested postponement.

Section Eight. in the event that the State Employer fails to answer a gnevance within the time
specified, the grievance may be processed to the next higher level and the same time limits therefore shall
apply as if the State Employer’s answer had been ‘timely filed on that last day.

. 'The grievant accepts the last attempted resolution by famng timely to appeal said dec:smn or by
accepting said decislon in writing,

Submission to arbl’cratlon shait be by certified letter, postage prepald to the Undersecretary for the
Office of Labor Relations. The expenses for the arbitratar’s service and for the hearing shall be shared




o

i,

equally by the State and the Union, or in dismissal or suspension cases when the Union is not a party, one-
half the cost shall be barne by the State and the other half by the party submitting to arbitration. -

In cases of dismissals, demotions suspensions of eleven or more days or Jayoffs, either party may
reguest a Court reporter. The party requesting the reporter shall arrange for the stenographer and pay the

costs thereof,

" Cases involving discharges, transfers, layoffs, or actions in which delay might rénder any remedy
moot shall be given preference n scheduling. .

Section 10 Arbitration.

A. Within the Hmelines referenced above, prievances regarding suspensions of eleven (11) ar
more days, texminations, demotion and/or lay-off. during the life of this Apreement, shall be

submitted for axbitration as follows:

1) Submission. Submission shall be by certified Ietter= postage pre-paid. to the Office of .
Labor, : .
2} Selection of Panel. The parties shal} establish a panel of seven {7y arbitrators se}ected by

mutual agreement.
3) Costs. The parties shall share equally in the expenses of the arbitrator.
~ 4) Assisnment of Cases. Cases shall be assiened on a rotating basis to the arbityator panel

based on the date of filing, first ﬁléd, first assiened except that Dismissal cases shall be
‘given‘ precedence in scheduling, For Dismissal cases resulting from progressive

discipline, fhe underlying lesser disciplines shall also be beard by the same arbitrator,

5) Removal of Arbitrator. Either party, upon written notice o the other, between March 1st
and March 10th of eack confract vear may remove an arbitrator(s). By April Ist the parties
will have a yeconstituted mutnally agreed 1Lpoen nanel af seven (7) arbifratory far the

succeeding confract year. _ .
6) Arbitrability. A pariy raising an issue of arbitrability shall do so by notifying the other

7 party atleast seven (7 working days in advance of the scheduled hearing. Such not_ice'

requirement shall be waived in instances of new ewdence dlscovered during
the arbltratmnhea ring,

7) Pending Cases: The part]es apree 1mmed1atelv upon Ieg;slatwe approva[ of this
Agreement, if not beforehand, fo meet and disenss the backlog of pending
arbitration cases with_the goal of resolving, thereby reducing the numbers of the

same, ‘
8) Expedited Cases. Up 6 ten (10) eases pexr confract year by the Union and np to five
{5) cases per vear by the State may receive expedited arbitrator assighment as

exclusions to the "first filed, first assigned" rule expressed herein,

9) Postponements, Yn any individual arbitration case, each party will be allowed

one posiponement. Thereaffer, ]go.stg' onements shall be by mutual consent of the

parties.
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B. Within the timelines referenced above, grievances regarding all other comp[aints,

including but not limited to, suspensions of tern (10) days or less, other discipline

" not covered in 10A., above, and/or confract interpretation, during the

life of this Apreement, shall he submitted for arbitration to the State Board of Mediation

aud Arbitration (SBMA) according to the SBMA rules and resulations.  Said
subaission(s) shall not require. a filing fee, - :

Section 11, Arbitration Rules.' Whichever forum a g_ﬁevance is filed and/or

processed in according to section 104, or 10B. above, the following shall apply;

+ -
1) Arbitrator's Authority. The arbitrator shall have no power to add to, subtract from,

2

3)

alter, or modify this Aggeement nor to grant to either party matiers which were not
obtained in the bargaining process, nor fo impose any remedy or ripht of relief for

any period of time priox fo €he effective date of the Agreement, nor to grant pay

" refroactively for more than (30) calendar days pricr to the date a grievance wag

submitted at Step 1.

Decision Final and Binding. The arbitrator’s decision shall be final and hinding on
the parties in accordance with Connecticut General Statutes Sections 52-418,
provided, however, neither the submission of questions of arbiirability to any
arbitrator jn the first instance nor any voluniary submission shall be deemed to
diminish the scope of judicial review over arbitral awards, including awards on

arbitrability.

Grievance Subjects. Notwithstanding any confrary provision of this Aoreement, the

-following matters shall not be suh]ect to the grievance ox arbltra’aon procedure:

ay dlsxmssal of employees dmng the working fest germd,
b) reduction in force decision, exceptfor order of layoff;

©) classification and pay grade for newly created jobs, provided however, this

clause shall neither enlarge nor diminish the Union's right to nepotiate on pay -

prades.

‘ d)- compliance with health andVSafetY standards and COSHA;

¢)-  appeal of rejection from admission to an examination;
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fi any grievancs processed in accordance with the procedures in effect at the -
time of the grievance arose:

4) Job Classification Disputes. Disputes over ap _emplovee's job  classification
(reclassification grievances) shall be subject fo the procedures described in Article 21,

5) Witpesses, The State wﬂl continue its practlce of paid leave thwe for necessaxy
witnesses of either party.

6) Hearings. All Arbifrations and related conferences or meefings shall be closed fo

the public, unless the parties jointly agree to the ¢contrary,

Section TerTwelve. The parties may, by mutual agreement, consolidate for hearing by a
single arbitrator two (2) or more grievances arising out of the same or similar fact situations or
involving the same issues of contract interpretation or both.

Section Eleven-Thirteen.. Notwithstanding any contrary prbvision of this Agreement, the
following matters shall not be subject to the grievance or arbitration procedure:

{a) distnissal separation of employees during initial Working Test Period;
{b) dismissal separation of non-permanent employees;

{c) non-renewal of appointment of unclassified employees;




{d) the decision to layoff, or non-disciplinary termination of employees;

(e} notwithstanding the provisions of Article 2, classification and pay grades for newly
created bargaining unit jobs; provided, however, that this clause shall neither enlarge nor diminish
the Union’s right to negotiate pay grades;. .

{f} any incident which occurred or failed to occur prior to the effective date of this

Agreement, with the understanding that grievances filed which antedatefchis Agreement shall not
be deermed to have been waived by reason of the execution of this Agreement;

{g)anyln her’e.ht management fight not restricted bya speclﬁé provision of this Agreement.

Section Twelve: Fourteen Notwithstanding any contrary provision of this Agreement, the
following matters shall be subject to the grievance procedure but not the arbitration provisions

of this Agreemant;
(2) a written compia nt mvolvmg the a[legation of a pattern of unfair treatment of an
"employee,

%C—} Igl t
WWMWWMMMaﬁES concerning

discriminatory practices which are filed with the Commission on Human Rights and Qppartunities.

Section Fhirteer FifteenThe procedure for handling appeal of rejection from admission to
examination shall be in accordance with CGS Section 5-221a, reproduced as Appendix E of this
Agreement, and any regulations or procedures issued to implement that statute, The State
reserves the right to madify this procedure. The Union shall be promptly notified of any revisions,

Section Fourteen Sixteen. All Step I conferences, arbitrations, and grievance retated
meetings shall be closed o the press and the public, unless the partles Jomtiy agree to the

contrary.

Section Sevepieen. By mutual agreement, a grievance which remains unresolved after Step
3 may be submitted to a “pre-arbiiration mediation process” in which grievances selected shall be
mutually acceptable to the partles. - ' .

The exXpenses for the mediator’s services shall be shared equally hy the parties. Mediation shalltake
place within fifteen-{15) working davys after the request of the parties, unless agreed to the cantrary

by the parties. It Is agreed by the partles that this process is not binding upon elther party.

In the event that mediation is not successful, the parties agree that if the mediator is also on the
_ arbitration panel, he/she shall be hypassed if he/she would be the next arbitrator in rotation.

Section Nineteen. _ Effective with the Legislative approval of this Agreemient the parties shall
agres upon the arbitrgﬁ\grs to serve on the NP-3 arbitration panel, An arbitrator whe is new to the
NP-3 panel may be removed from the panel by either party after he/she Issues the first, sacond or
third award, and be replaced with another jointly sgreed upon arbitrator, with the same conditions.




s

I the arbitrator is not dropped after Issuing his/her third award, he/she will serve for the term of

4 - this Agreement. Notwithstanciing the above, the parties may by mutual agreement remove any

arbitrator from the panel during the term of this Asreement,

In an effort ta Improve arbitration scheduling, the parties, through their respective designees, shall

meet regularly to schedule grievances submitted for _arbitratfon. The scheduling meeting will involve
assigning the designated grievance(s) to the identifled arbitrator on a date provided by that

arbitrator as being available. c.

-
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. ARTICLE 16
DISMISSAL, SUSPENSION, DEMOTION OR OTHER DISCIPLINE

Section Four. Written notice of dismissal, suspension or demation shall be sent to the
employee by certified mail or served in person. Such written notice shall state the reason(s) for
the disciplinary action, the effective date(s) and notice of the right of appeal. The Employer will
notify AFSCME Council 4 (Attention: NP-3 unit) by certified mail of any dismissal, suspensmn or
demotion within twenty»four {24) hours of the written notice to the employee.

When an employee is dtsmussed suspended or demoted each party shall provide to the
other, upon written request, copies of ali written documents to be submitted in evidence at the
grievance conference. Such documents shall be provided one week prior to the scheduled
grievance conference. '
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ARTICLE 17 . MM\ un.” @I 134
HOURS OF WORK, WORK SCHEDULES AND OVERTIME :

] Section Five. Upcn request of an employee and by mutual agreement between the
employee and an appropriate management designee, the employee’s work schedule may be
rearranged to accommodate needs in such areas as child care, family [Hness transportation or
participation in an educational program. .

There shall be no arbitrary denial of an employee's requast for a nonpermanent change in
schedule to meet problems as provided in this Section, and grievances alleging such arbitrary

denial shail be expedited.

Thera shall be management review of said accommodatlons on na less than an annua! hasis
to determine the need for continued rearranged schedules

This provision shall not be used to shorten the work day by allowmg an employee to work
through his/her lunch and/or rest breaks. .
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ARTICLE 23 Adam Gareliek
- NOTICE OF DPENINGS AND PROMOTIONAL OPPORTUNITIES
Copies of all examination announcements shall be p%wéed—te—theyﬁ%n—aqd«posted on. .

the State of Connecticut DAS website or on bulletin boards which are normally used for such
announcements. In lieu of posting notices on bulletin boards, an Agency may elect to distribute
job postings and/or examination announcements to employees through the Agency’s email
system provided employees have access to such system. If examination announcements are
not received hy an agency dr are posted late, requests for late apphcation far admissmn to the
examination will be sympathetically considered.

Prior to or concurrent with any outside recruiting efforts, the agency will post a notice
of the vacancy at the facility where the vacancy exists. In addition, agencies wili be encouraged
to post and distribute such notices of vacancies in other locations. A<cepy-ofeach-notceshail

For purposes of this Article, “outside recruiting” describes situations in which an agency
is undertaking efforts to recruit from outside State service, i.e. newspaper advertising;
contacting potential new hires on open-competitive examination list; interviewing potential
new hires for a vacant position.
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ARTICLE 30
VACATIONS AND PERSONAL LEAVE

Section Seven. In addition to annual vacation, each full-time permanent employee who
.~ has completed six (6) months of continuous service shall have three (3) days of personal leave of
absence with pay in each calendar year. Personal leave days not taken in a calendar year shall not
be accumulated. Public-Safly-Bispatehess-wh | erded e Tilh

‘peicentanest

Fach part—time employee who has.completed six (6) months of continuous service shall,
receive pro rata personal leave, based on the ratio of the employee’s work schedule to forty (40)
hours. '

The employee shall request personal leave time as much in advance as possible.
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Section Three. An eligible employee shall be granted sick leave:

(a) for medical, dental, or eye examination or treatment for which arrangements cannot be~
made outside of working hours;

(b) in the event of death in the jmmediate family when as much as three (3) working days:
leave ‘with pay shall be granted. Iminediate family means spouse; fathier, mother, sister, brother_
ot child, and also any relative who is domiciled in the employee s household

(¢} in the event of critical illriess or sévere injury to a-member of thé immediate fanuly‘-
creating an emergency, provided that not more than five£5¥ten:( 18)days of sick leave per calendar
year shall be granted therefore; and the definition of immediafe famﬁy for this subsection only
shall include grandparents; :

{d) for goingto,: attendmg, and returning fiom funéralsof persons other than meinbers of
the immediate family, if permission is requested and approved in advance by the appointing
authority and provided that riot more than three (3) days of sick leave per calendar. year shall be
granted therefor.
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SICK LEAVE

Section Two. The appointing authority shall grant sick leave to the eligible employee
‘who is incapacitated for duty. During such leave, the employee is compensated in full and
retains his/her employment benefits, Such leave shall not be granted for periods of time during -
which the employee s receiving compensation in accordance with section 5-142 or  5-143 of
the General Statutes, except to the extent permitted by said Sections, or for recuperation from
an iliness or injury which is directly traceable to employment by an empioyer other than the
State of Connecticut,

‘ Section Four, [(a)} It is recognized that abuse and/or excessive use of sick leave benefits
places a hardship on the Employer and employees alike, and that this is a matter of mutual
concern to the State and the Union.

{b) In reviewing an employee’s record to determine whether the employee is abusing
and/or excessively using sick leave, the Employer shall consider, the following factors:

{1) number of days taken, and number of occasions
- (2) pattern of usage

(3) the employee’s past record
- {4) the reasons for sick leave use

{5) extenuating circumstances

{c} An occasion of sick leave is defined as any one continuous period of unscheduled
absence for the same reason. However, if an employee must have a series of medical or dental
appointments to treat a single iliness or injury, or as a follow-up to surgery, the series shall be -
considered one occasion of absence provided that:

{1) the employee provides a medical certificate and statement from the phys;csan that
the treatment program is required and indicating the éxpected number of visits '

{2) advance notice of the appomtments is given to the employee’s supervisor.

Sick leave taken in the event of death in the immediate family shall not be cons1dered
an occasion of sick leave,

" Family sick leave up to five (5) days shall not be considered an occasion,

An occasion of absence shall not in and of itself carry any stigma or subject the employee
to disciplinary action.

For the purpose of preparing service ratmgs the number of s:ck time occasions shall not
" be considered in isolation; rather, the entire attendance record shall be considered, including
those factors specified in {b) above. The number of sick occasions will not be listed on.a service
. r[ating-unless it is a "less than good” rating.




Section Five. Medical Certificate. An acceptable medical certificate, on the prescribed
form and signed by a licensed physician or other practitioner whose method of healing is -
recognized by the State, will be required of an employee by his/her appointing authority to.
substantiate a request for sick leave for the foliowing reasons:

{1) any period of absence consisting of more than five consecutive working days;

(2) to support request for sick leave of any duration during annual vacation;

{3} leave of any duration if absence from duty recurs frequently or habitually provided
the employee has been notified that a certificate will be required;

(4) leave of any duration when evidence indicates reasonable cause for requiring such
a certificate. : ’ : :

The Employer may provide a physician to make a further examination.
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- TRANSFERS

Section One, Transfers Within an Agency. Transfers within an agency may be made as
follows: .

(a) Permanent and temporary transfers within an agency may be made with the
approval of the Commissioner of Administrative Services either by the appointing authority for
the good of the service or by request of the employee with the approval of the appointing

-authority. Such transfers shall be made with the consent of the affected employee(s) or in
accordance with Section Five, ,

{b) Permanent transfer of an\f employee from ohe organizational unit to another in the
same ‘agency may be made if the position 'to Wthh transfer is made’ shall be in the same
classification.

() Temporary transfer of an employee to a position in the same or In a comparable class
within an agency for a peried not to exceed six {6) months at any one time may be made in

_order to effect economy or utilize service to meet'emergency conditions not warranting the
hiring of new employees or obtaining employees from other State agencies.

(d) Permanent and temporary transfers within an agency shall be reported by the

appointing authority to the Commissioner of Administrative Services at the time they are
affected and in the manner prescribed by him or her.

{e} Applicants who wish to be interviewed for a vacancy as a lateral transfer and who

timely submit an application shall be granted an interview for such nosition. However, an
Agency shall not be required to interview more than four (4) lateral transfer applicants for each
“vacancy. Seniority amongst lateral transfer applicants will be used to determine an Agency's
interview ¢bligations when it recelves more than four (4) lateral transfer applications for.a

vacancy.

Section Two, Transfers to Another Agency. Subject to the requirement that no permanent transfer
of an empioyee shall be made until an employee laid-off from the same dlassification and eligible

for re-hire and qualified for the position involved has been offered re-employment:

(a} Permanenttransfer of an employee from one agency to another may be made provided

the pasition to which transfer is made shall be in the same classification.

{b} The transfer request may be made by either the appointing authority or the
Commissioner of Administrative Services in the interest of better utilization of services or in order
to avoid the necessity of layoff. Such transfer must have the approval of both appointing
~ authorities and of the Commissioner of Administrative Services. Transfers to avoid the necessity
of layoff shall be made in.accordance with Article 14 of this Agreement. Other interagency



transfers shall be made with the consent of the affected employee(s) or in accordance with Section
. _

{c) The transfer request may be made by the employee for his/her personal advantage,

{d) Temporary transfer of employees from one agency to another for a period not to
exceed 5ix (6) months may be made under the following conditions:

{1} The appointing authority anticipating the need of additional help to meet
emergency or seasonal conditions not warranting the hiring of new employees shall notify the
Commissioner of Administrative Services, not less than fifteen (15) days in advance, of the number
of employees needed in each classification, and the probable duration of ‘the need for their
services. -

{2) The Commissioner of Administrative Services shall requisition, on an equitable
basis, sufficlent employees from each appolnting authority employing persons in the desired
classifications and shall furnish the names of available employees to the agency concerned. Any
appointing authority unable to comply with the Commissioner’s requisition shall furnish a written
explanation of his/her inahility to do so.

(31A terﬁporary transferee from one agency to another shall be considered for
alt purposes as an empioyee of the agency from which he/she was loaned except for the
purpose of immediate supervision.

(e} Applicants who 'wish to be interviewed for a vacancy as a lateral transfer and who
timely submit an application shall be granted an interview for such position. However, an
Agency shall not.be required to interview more than four (4} lateral transfer applicants for each
vacancy. Sepiority amongst lateral transfer applicants will be used to determine an Agency’s
interview obligations when it receives more_than four (4) lateral transfer applications for a

Vacancy,

{1} An Agency who hires a transferee from a different Agency shall have six (6) -
weeks to evaluate the transferee, and may elect to return the emplovee to the agency from
which he/she transferred. This election shall be without documentary comment by the agency,
and the permanent records will be limited to a notation that the employee was “returned by

agreement.”

(2) A transferee returned to his/her ariginal agency under subsection {1) above,
must be returned to the previgus position or a comparable gosition {in the original agencv}
without any loss of pay or benefits.

{3} The returning employee WIH remain in the Agency to which he/she
transferred until the originat Agency has approval from the Office of Policy and Management
to refill the position. The original Agency will process the appropriate paperwork immediately.
in ne eveni shall such potential delay affect the employee’s right to return to a position in the -
ariginal Agency or the Agency’s right to return the employee. The actual transfer date shall
always be effective the first day of a pavroil period,




Section Six. Involuntary transfers shall be govérned by the following:

{a) Volunteers will be solicited before involuntary transfers are made.

{b} The Employer shall not transfer an employee for disciplinary purposes.

{c) In choosing among employees in a job classification who meet the specific
requirements of the position to which there will be a transfer, the Employer shall select the
ieast senior employees.

{d} If all employees in 2 job classification will be transferred and there is a choice of
locations, preferences shall be granted on the basis of seniority.

{e) A minimum of two (2) weeks notice shall be given to the employee selected for
transfer.

{f) An employee who has been.involuntarily transferred shall have the right to return to
the work location from which he/she was transferred if, at that jocation, the Employer is seeking
to permanently fill a vacancy in the same classification the employee occupied, within one (1)
year of the involuntary transfer. When such a vacancy occurs, the Employer shall give notice
to the individual who must respond in writing w;thm five (5} working days of receipt as to
whether he/she wishes to return. ‘

This Section shali not apply if a work unit is moved from one location to another or in
emergency situations, provided that a representative of the Employer shall notify the Union of
the anticipated move as soon as possible but no later than two (2} weeks prior to the move.
- Upon request, a representative of the Employer shall meet with the Union to discuss the move.
If an’employee’s work unit relocates causing the employee’s commuting distance to and from
the new wark location to exceed thirty (30) miles (round trip) beyond the empioyee s current
miléage to and from work, the employee shall have the option to:

{1) be relocated and have his/her name placed on the reemployment list under
Article 14, Section. Six, but one waiver of a pesition in the same salary group within thirty (30)
miles {round trip) of the employee’s former mileage to and from work will result in removal
from that list; or

{2} be laid off with reemployment rights under Article 14, Section Six, but no

bumping rights.
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MISCELLANEOUS

Section Three_(a). Uniforms and Eqmpment During the life of this Agreement the
State will not increase the cost to employees for uniforms and equipment.

In the event that the State determines to exercise ifs right to require uniforms or to require
employees to wear a standard attire (e.g. polo shirts and khaki slacks), the State will notify the
Union prior to imposing uniforms or a standard attire and wil] discuss Union concerns.

Section Three (b). Proper Facilities and Equipment. The Employer reserves the right
to determine what type and number of equipment will be used on the _]Ob and to assign such
equipment among its employees as 1t deems necessary. :

The nature and operating conditions of such equipment shall be considered as a factor in
evaluating the quantity or quality of work.

The Employer shall once a year reimburse hearing reporters for supplies, service and
cleaning for personally owned machines, up to a maximum of $50.00 per year.

Section Four. Blue Book. References in this Agreement to “rules and regulations” refer
to the “Blue Book”, Regulations of the Department of Administrative Services. Such references
include also all applicable General Letters, and-Q-Hems_and State Personnel Regulations.

Section Five. Hazardous Duty. The Union, and not any individual employee, shall be
granted upon request a hearing concerning a claim for hazardous or unpleasant duty pay
differential. Said hearing shall be before a panel composed of one (1) personnel analyst and one
(1) agency personnel administrator or officer, both of whom shall be selected by the

Undersecretary forRirector-of the Office of Labor Relations, and one (1) designee of the Union. -
. Disputes under this Section shall not be subject to the grievance and arbitration provisions of this
Agreement.

Section Eleven. Locked Wards. If an employee is assigned to wotk in an open area of a
locked ward and finds himself/herself working alone on the ward, the employee may leave the
ward until another employee arrives, provided that the employee immediately notifies his/her
supervisor of the situation. The Employer shall investigate locked ward work sites and endeavor,
wherever possible, to provide enclosures or offices in order to provide necessary security.
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CONNECTICUT STATE POLICE DISPATCHERS é‘ .l_“ . k
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Section One. Overtime Equalization.

In order to address.overtime equalization among the DESPP Dispatchers and the sequence for offering:
and/or ordering overtime work and to follow the principies described in Article 17, Section. Nine (b), the
State and the Union agree as foliows; '

1. The DESPP.Dispatchers will be allowed to indicate thelr availability and willingness to work
overtime on their regularly scheduled off-days. The !jepartment wilt determine whether to
use a card system, a sign-up book, ar some cther method for employees to record their
wiillngness

2. When operational factors, as determined by the Agency, require the need for dispatcher OT
an a particular shift, it shall first be offered to dispatchers from the earfiest to the latest date.
and time of his/her last overtime offer who signed up for that day.

3. The dispatcher's response [or lack of response) shall be recorded as “accepted,” “refused”,
or “no contact” with the date and time of the overtime offer and for the shift being filled.
"Accepted”, “refused”, or “no contact” shall be considered a shift offered and shall be
-corisidered as the dispatcher’s last-overtime offer date and time for dispatchers who have
signed up for that day,

4, [f there are no or insufficient volunteers signed up for the day, the Department shall offer
thie overtime work as a “double” shift for dispatchers that are already working on the day of
the overtime, this includes the shifts immediately preceding and fotlowing the open shift
that Is being filled. inaking the double shift offefs, the Department will make the offers in
order from the dispatcher with the earliest date and time to the dispatcher with the latest
dete and time of [ast overtime offer. A “refusal” or “na contact” to work.a double shall not
he considered. as an offer agatnst the dispatcher’s last date and time for futuré overtime
opportumties ' ;

5. After doubte offers have been exhausted, half-shift increments in order 1o find willing
volunteer dispatchers from the prior and subsequent shifts shall be offered. In making half-
shift offers; the Department will make the offers In order from the dispatcher with the
earliest date and time to the dispatcher with the latest date and time of last overtime offer
among the dtspatchers working on the particular shifts but it will not be consndered asthe
date of last overtime offer for future opportumtles



10.

1.

12.

13,

If there are insufficient volunteers from the Troap/ Unit trying to fill the opening, then
volunteers that have submitted an interest to work at that location shall be offared the
overtime following the same filling procedure outlined in sections 2 and 3 of this policy..

if no internal or'external dispatchers volunteer for the overtime, Troopers rh'ay he offered

the avertime based on the operational needs of the traop/unit and thelr current avertime

filling procedures.

If there are still Insufficient volunteer workers for the particular overtime shift, the -
Department may assign the shift as mandatory overtime to a dispatcher that Is not
scheduled {scheduled includes previously assigned overtime shifts} to work on that day
according to the rotational involuntary overtime list. The list will be in senjority order
(starting with the least senlor} and the tnvo[untarv overtime wili be assighed on a rotational

basis to the eligible employee with the earliest date and time of last ordered évertime

{including both ordered-in and held-over overtime).

if there are still insufficient workers for the particular overtime shift orf theré Is short
notice of an absence and/or an emergency, the Department may impose a mandatory
overtime assignment upon a dispatcher(s) wha is at work on the shift prior to the vacant
shift. Among the employees at work, the involuntary assignment wifl be according to the
inveluntary pvertime list, except that no employee will he ordered to work involuntary
overtime for more than 18.5 consecutive hours unless there Is an emergency situation,

When thereisa nee;i to impose ma ndatorycvertheassi'g'ninéhts, the Department. may

‘consider seeking a volunteer from the subsequent shift to work the second half of the shift

s0 that the mandated dispatcher can be released. The Department may also consider
mandating a dispatcher from the subsequent shift to work a half-shift rather than
mandating one dispatcher to work a full shift, if possible.

The Department reserves the right to take other measures necessary to provide coverage,

Availabiffty must be submitted by the 15% of the current month to be considered for
overtime the followmg month, Failure to submlt by this date may result In a missed

overtime’ opportumty

In the event a shift is swapped, the shift'vac_éted becomes a day off and the shift swapped to
becomes a scheduled work day. ‘Thus, the dispatchers’ overtime availability can be adjusted
upon request of the employee. )




14. A reasonahle amount of time should be given between calls to allow sufficient time for the
employee to call back for voluntary overtime. The amount of time may vary depending on’
the situation. '

15. it Is understood that the utilization of a sign-up system cannot ensure equalization among
all employees due to employees being able to choose the days they want to work overtime.

16. As specified in Article 17, there shall be no payment of overtime for hours not worked,

Section Two. Supervisory Guidelines for Approval of Dispatcher Swap Requests.

-+ 1, NP-3 Dispatchers shall be allowed to swap scheduled shifts with ather N‘P~‘3 Dispatchers at the ... -
same worksite,

2. Swaps will not be approved for any employee in a working test period.

3. The SWAP Request Form shall be utilized by staff requesting to swap. The Departmént may ‘.
revise the 'Swap Request Form, Staff requests for swaps must be submitted to the designated
facility Master Sergeant/ Sergeant at least forty-eight {48} haiirs prior to the first shift of
requested swap. : ‘

4, Swaps shall-be limited to two (2} 9.25/9.0 hour swaps in the same pay period. The Master
Sergeant/Sergeant shall review and either approve or deny the swap request.

‘5. All hours workead within the associated swap will be pald at straight time,

8. The swap form must indicate an agreed upon payback date that Is within ;he same pay period as
-the initial swap, The payback date must be on a day on which the other employee is scheduled
to be on duty. Open-ended swagpis and three (3) way swaps shall not be allowed.

7. [Ifthe performance of a swap results in an employee working two consecutive shifts, the hours
of the later shift will be extended by the amount of the shift gverlap period and the employee
will work those additlonal hours or use his/her accrued leave because swapping cannot result in
the agency compensating two employees while only one is warking. '

_ 8 Employees actually working for another employee while on a swap shall retain his or her own
seniority in the event of involuntary overtime (holdover) being necessary,

9. ‘No employee shall work more than 18.5 consecutive hours including swabs, except inan
emergency situation.




10. A s'tagff member working a swap shall be eligible for avertime (unless they have worked 18.5 or
more hours in the past 24 hours).

11, it is strictly prohibited for any Department of Emergency Services and Public Protection
employee to reimburse or compensate another employee monetarily for an agreeraent to swap
days. Any evidence of violation of this prohibition shail be forwarded to the Unit Head for
purposes of initiating an invéstiga_tib n. 'Vio_iration of this prohibited act wilt result in immediate
permanent removal from swapping privileges and possible disciplinary action. - -

12. Swapping is a privilege extended to employees. The Department of Emergency Services and
Public Protection malntains the right to deny swap requésts and privileges on a case by case
basis. The Agency may alter or adjust guidelines concerning swéppt‘ng priviieges‘consistent with’
Article 6. The Agency will not discontinue the Swap Policy wnthoutduscuss:on with the Umsn .
during a Labor/Management meeting.

13. Violations of swap procedures will result in the offender involved having the swap privileges
suspended as follows:

1# Offense - 30 days suspension of swap privileges
2 offense - 60 days suspension of swap privileges
3" Offense - 100 days suspension of swap privileges

Viglation of #11 outlined above results in a permanent suspension of swap privileges. Any
Violation of the sick leave policy will result in the suspension of swap privileges. Failure to
complete a.swap without good cause shall result In a permanéent sgés;ﬁension of swap privileges,
subject to review only up to the level of the Labor Relations Unit of the Department of
Emergency Servicés and Public Protection. Violations may also result in disciplinary action up
to and including suspension or dismissal. -

- 14.. Copies of approved/denied SWAP Request Slips shall be distributed as foliows
Original to first employee
Copy to second em p!oyee
Copy to M/Sgt/Sat

15, Each dispatch Iocétion shall maintain a log of all approved and denied swap requests.



Section Three. Lunch Schedule,

The current State Police Dispatchers’ wark schedule shall include a twenty {20) minute paid
lunch. ‘

Saction Four, Personaf Leave,

Public Safety Dispatchers who work an extended work day shall be entitled to earn and use
personal leave time on the basls of their work day. in the eventa Public Safaty Dispatcher chargesa
partial wark day to Personal Leave, the hours Used shali be ca!culated asa pefcentagerof the scheduled
~ work day on which such leave was taken, LT
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APPENDIX A
CLASS TITLES IN BARGAINING UNIT
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Associate Claims Examiner

Associate Retirement Examiner

Cash Accounting Clerk

‘Claims Examiner

Clerk

Clerk Typist

Collection Agent

Correctional [dentification and Records Specialist 1

Correctional Identification and Records Specialist 2

Data Entry Operator 1

Data Entry Qperator 2

-Data Entry Supervisor 1

Data Entry Supervisor 2

Data Processing Operations Support Assistant

Data Processing Operations Support Specialist 1

Data Processing Operations Support Specialist 1 {RC)

Data Processing Operations Support Specialist 2

Data Processing Operations Support Specialist 2 (RC)

Data Processing Operations Support Specialist 3

Data Processing Operations Support Specialist 3 (RC)

- New Ciass Established
Database User Ligison [ADD] . CL16 Effective 1/10/14
. . . : . New Ciass Established
D : bii . . . 1 !
. epartment of Emergency Sgrwces and Public Prgtectzon Dispatcher Supervisor [ADD] {121 Effective 4/18/14
i ' . \ , , ‘ Re-Title from Public Safety Dispatcher
Department of Em ergency Services and Public Protection Dispatcher [ADD] cL17 Effective 4/6/12
o~
{
—
o~
1L
Updated 2/26/16 A
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Title from Public Safety Dispatcher

Department of Emergency Services and Public Protection Dispatcher Trainee [ADD] CL14 Trainee
: ‘ L ' - Effective 4/6/12
Department of Emergency Services and Public Protection Lead Dispatcher [ADD] cLie Ne:rﬁ(;;! :;ig;t;;/hls: ed
Education Assistant o CL11
Environmenta! Protection Dispatcher ' CL15
Environmental Protection Lead Dispatcher CL17
; ' Remove Abolished
B@e&&méeeﬂewzﬂg ‘ . CcL21 . Effective 2/10/12
Financial Clerk - N - ' CcL12 ~
Fleet Operations Technician - : : ' CL15
Head Cash Accounting Clerk . . CL15
Head Clerk : : CL15
Head Commmunications Qperator CL15
Head Financial Clerk CL15 B
Head Medical Records Technician CL16
Head Motor Vehicle Examiner ‘ CL18 :
‘ | - , Re-titled from Hearing Reporter Central
Hearing Officer Coordinator[ADD]. ) . CL21 ) gﬁﬁ; z::viuf;;;’;:;
. . . {See Below)
Hearing Reporter 1 : © CL17
Hearing Reporter 2 CL19
. , . . New Title
Hearing Reporterz (Warkers’ Compensation Commissian) [ADD] CL20 Effective 1/10/14
i . - ‘Remove Abolished
Hem:g—#epeﬂe#@en#a#—@#?ee&&pe#mer | : €19 Effective 1/10/14
Instructional Assistant . ‘ CL16

Updated 2/26/16
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Interpreter Clerk : CL 13
Library Aide ' : CLO6
Lottery Inside Sales Representative VR 89 _'
‘ , ) Modify Salary per Stipufated
Lottery Sales Representative 1 Mgﬁzg.gg Agreement
: Effective 1/10/14
. - Modify Salary per Stipulated
Lottery Sales Representative 2 cL22 Agreement
. : Effective 1/10/14 .
Re-titled from Records Clerk
Medical Records Clerk [ADD} : o cL13 Effective 8/10/10
, See Below
Medical Records Specialist 1 cL1a
Medical Records Specialist 2 CL18
Meadical Records Technician 1 ) ‘ cLl12
Medical Records Technician 2 ) . CL14
Messenger and Supply Clerk ' : .' ' CLO7
Motor Vehicle Branch Supervisor CL20
Motor Vehicle Central Office Supervisor 1 . CL1S
Motor Vehicle Central Office Supervisor 2 ' CL22
Motor Vehicle Examiner CL 15
Motor Vehicle Examiner Specialist CL16
Museum Assistant : CL14
Dffice Assistant CL13
Office Automations Systems Spemahst : CL1S
Office Supervisor ‘ " : CLZ2
- ‘ Modify Salary per Stipulated
. Ci-15-
Payroll Clerk CL16 Agreement
, Effective 1/10/14
. s . - ' New Class Established
Payroll Clerk (Three-Shift Operations) [ADD] . cLi7 Effective 1/10/14

Updated 2/26/16
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Payroll Exarniner 2

Pre-Professional Trainee

Processing Technician

Public-Safety-Dispateher [Remove re-titled above]

Public-Safety-DispatcherTrainee [Remove re-titled above]

Updated 2/26/16

Purchasing Assistant CcL17 ‘
. Re-titled to Medical Records Clerk
W [Remove re-titled above] cL13 Effective 9/10/10
Retirement Examiner CL15 ‘
Sales Clerk CLO9
Secretary 1 clL14
Secretary 2 CL16
Specialized Secretary (Medical) CL15 :
studentiow Clerk FADD] T T U upeg Omiitted frampror 20
Telecommunications Dispatcher CL15 . AM&
Telecommunications Operator cLIl
Typist (Legal} CcL12
Typist {Medical) . cLiz
Unit Supervisor CL18
University Helper | CLO4
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. LONGEVITY - SEMI-ANNUAL PAYMENT
(JuLy 1, 2009 THROUGH JUNE 30, 2012)

APPENPE.DPAPPENDIX B
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SALARY 10 15 20 25
GROUP YEARS | YEARS | YEARS | YEARS
1-11 75.00 150.00 225.00 | 300.00
12 75.25 150.50 | 22575 | 301.00
13 92.00 | 184.00 | 276.00 | 368.00
14 9475 189.50 | 28425 | 379.00
15 97.50 195.00 | 29250 | 390.00

16 100.50 | 201.00 | 301.50 { 402.00
17 103.25 | 20650 | 30975 [ 413.00
18 106.00 | 212,00 | 318.00 | 424.00

19 109.00 | 218.00 | 327.00 | 436.00
20 11175 | 223501 133525 | 447.00
21 11475 | 22050 ] 34425 | 459.00
22 13625 | 27250 | 408.75 545.00
23 142.00 | 284.00 | 42600 | 568.00
24 14775 | 29550 | 44325 591.00
25 153.25 | 30650 | 459,75 613.00
26 159.00 | 318.00 1 477.00 | 636.00
27 16450 | 329.00 { 49350 | 658.00
28 17025 | 34050 | 51075 | 681.00
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REGULATIONS FOR APPLICATION REJECTION A—MM Qﬂ"‘é { f(/}d

The statutory provisions concerning application rejection appeals were modified effective
July 1, 1996 in Public Act 96-168. As aresult, the Department of Administrative Services will be
revising the regulations governing application rejection and a copy of the revised regulations will
be provided to the Union upon implementation. The new statutory provisions are as foflows:

CGS Section 5-221a, Within ten days of the receipt by an applicant for employment or an
employee in the classified service of a notice of rejection of his application for admission to an
examination held for the purpose of establishing a candidate list for any purpose in the classified
service, such applicant or employee may appeal such rejection in writing to the Commissioner of
Administrative Services, providing supplementary information on qualifications as may be
necessary, and may request a hearing to review such rejection. The commissioner shall appoint
an independent human resource professional to render a final decision on the apphcant 5 or
employee’s appeal within thirty days thereafter, -
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AppENPECGAPPENDIX D | % Garelick
- EXCERPTS FROM STATE/SCOPE AGREEMENT : o

Section Two - Maintenance Of The Pay Equity System.

A. There shall be a joint-labor management committée by bargaining unit to discuss the
creation of all new or changed jobs within the bargaining unit. :

B. The Objective Job Evaluation unit in concert with the Master Evaluation Committee will
complete an evaluation for new jobs in accordance with the Willis Point Factor Evaluation system.
Once the class has been filled by an employee for at least 12 months, the agency and the Union
will be notified by the Objective Job Evaluation unit that an evaluation review of the job will take
place. The salary group will be established as "temporary” pending the formal Master Evaluation '~
Committee review after a permanent incumbent has been in the job for twelve months, After that
formal review the salary group will be re-adjusted up or down to its appropriate place on the line."
If the points indicate that the salary group should move down, cwrrent incumbents will remain in
the salary group that they were hired in and will move through the maximum of that salary group;
firture incumbents ‘will be hired in at the appropriate salary group. If the points indicate that the
salary group should move up, current incumbents shall be uppraded and the classification shall be
placed in the higher salary group.

In the case of a bona fide emergency (e.g. health, safety, public welfare, immediate loss of
funding), a new class may be processed without a formal Master Evaluation Committes review.
The Objective Job Evaluation unit will be notified when there is a bona fide emergency and will
prepare a preliminary evaluation for the class.

If a position is assigned to a point score higher than those contained in the appropriate unit
agreement, the position shall be assigned a salary group based on the pay line formulas used to
- establish the point breaks contained herein.

C. Class Re-evaluation Hearing Process for Classes Studies under the Willis Point System.

1. The Union but not an individual employee shall have the right to appcai’ in writing to
the director of the job evaluation unit by submitting a complete description of those changes in job
content/working conditions that would be significant enough to affect evaluation.

2.  When thete is a determination by the OJE unit that there are significant enough changes
in job content/working conditions to affect the evaluation of the class, the director will schedule
an MEC hearing within 60 days. This time frame may be extended for an additional 30 days by
mutual agreement.

3. If the d1rect0r determines that there are not significant eﬂough changes in the job
content/working conditions, the OJE unit will notify the agency and the Union,

(a) The Union (except P-5, NP-5, P-3A, P-3B and P-4 which shall be covered by paragraph
b) have the right to appeal the determination of the OJE director to a mutually agreed upon
arbitrator or permanent umpire who shall be experienced in public sector position classification
and evaluation. Ie/she shall base his/her decision on the following criteria:

(i) Whether there was a change in job content/working conditions of the class appealed
significant enough that it would change its evaluation points.

1



(i) Having found a significant enough change in job content/working conditions, the class -
shall be presented to the Master Evaluation Committee for evaluation.

(b) P-5, NP-5, P-3A, P-3B and P-4 class re-evaluation contract language sPec1ﬁed in their
existing collec‘uve bargaining agreements shall govern if the OJE unit finds that the changes in job
content/working conditions are not significant enough to affect evaluation points.

4., The resuits of an Master Evaluation Committee class re- evaluanon hearing are .
" considered to the final evaluation for that appeal.

F Classification Audit System

All classes that fall under the scope of the Objective Job Evaluatlon program will be
systematically reviewed every five (5) years and, where there have been changes in job content,
" the job ¢lassification will be up-dated. The classes Will be re-evaluated if thers has been 4
significant enough change in the class responmbﬂmes or workmg condﬁ;lons to affect evaluation
points:

“The first classes to be studied and implemented under this review will be any classes
covered in the NP-3 and P-2 studies. Because of a lack of an appeal process, NP-3 and P-2 classes -
will have their benchmarks re-evaluated by the Master Evaluation Committee.

Section Three - Placement And Training Committee

Al The parties reaffirm their commitment to maximize employment opportunities for State
employees and to.mitigate the impact of layoffs which may oceur.

B. Except as modified below, the parties agree to continue the placement and txammg program
as provided for in SEBAC 3.

! 1. Punds not used in 1992-93 and 1993-94 shall be carried over into subsequent fiscal
years. ‘ , '
2. The joint labor/management committee established under this Agreement to review the
State's classificationt systetn shall make recommendations on the firture role of the placement and
traamng program, ‘

3. An eligible employee who goes through the DAS placement process and who is quahﬁed
for a higher position which is vacant and which the State has decided to fill, shall have preference
for employment over outside hires. An employee who takes a higher position under the DAS
placement process shall be paid at a rate that provides for a promotion to the position.

‘4. An employee who takes a position in a lower salary grade as part of the placement or
on-the-job-training process shall be paid at the rate within the lower satary grade whlch is closest
to but not more than his/her current salary, but not to exceed the maximum.

5. If an agency decides not to fill a vacant funded position with an employee who is
qualified to fill the position, then the Agency shall state the reasons for not filling position to the
Commissioner of Administrative Services. The Commissioner of Administrative Services shall
make the final decision as to whether the employee shall be placed into the vacant funded position.
The provisions above which provide for the placement at the direction of the Commissioner of
Administrative Services shall only apply to positions in the classified service and to unclassified
positions in the Departments. of Corrections, Social Services, Mental Retardation, Children and
Familiés, Education and Services for Blind, Public Health add Addiction Services and Mental

2



Health. Other employers and appomting authorities retain the nght fo determine whether an
individual shall be appointed to the vacant funded position. . ‘

- Section Four - Equity -

A, Effective on each employee's anniversary date during the 1995/96 fiscal year, prior to the
application of their annual increment, if any, their salary grade shall be adjusted based upon the
appendixed objective job evaluation point breaks applicable to their bargaining unit. The salary
grade adjustment shall be made based upon the round up method, i. ¢. the individual shall be placed
in the new salary grade at the step closest to but not less than her/his current salary.

B. . Those employees on step one of their salary grade at the time their classification is
upgraded, pursuant to this agreement, shall remain in their current salary grade until their next
anniversary when they shall move to the newly assigned salary grade through the round up method
-defined in section 4.A above,

C.  Notwithstanding Section 4.A, employees who are hired on or after June 23, 1995 shall be
hired at step one of the classification's salary grade pnor 10 ﬂJlS agreement and shall move Wlth
_employees on step one as provided in Section 4. B. : :

D. All employees hired after December 20. 1996 shall be h}red at the pay grades delineated in
the appendices.

E. Notwithstanding Section 4.B, employees who are hired pnor to Jaly 1, 1994 and who as a
result of a promotion are on step one of their salary grade on their anniversary date in fiscal 1995/96
shall be upgraded, pursuant to this agreement, on that anniversary date by an amount equal to one
half of the difference between their current step one and the appropriate step one based upon this
agreement, On their subsequent anniversary date, the employees shall be moved to step one of the

higher group. : _ ; ‘
F. Shift, Weekend, or Overtime Differentials : '

. Any classification currently eligible for overtime, weekend, or shift differential payments
shall continue to be ¢cligible for same upon the implementation of this Agreement. The purpose of
this section is to ensure that no employee's entitlernent t0 overtime, shift, or weekend differentials,
is diminished as a result of this pay equity agleement

G. Workmg Condl’aons
All bargaining units shall be allowed to negonate stipends for workmg condition issues.

H. Red Circled Classes

. If a red-circled class has a parallel class which has been assigned Willis points, the Willis
points shall apply to the red-circled class. Any upgrading that results from this Agreement shall
take place concurrently with the implementation of this Agreement. No one in a red-circled class
shall be downgraded as a result of this evaluation. Ifthére is no parallel class, the red-circled ¢lass
shall be evaluated by the Master Evaluation Committee. If there is an upgrading based on Willis
points assigned to the job, it shall take place retroactive to the date of the implementation of this
Agreement. No one in a red-circled class shall be downgraded as a result of this evaluation.

L Recruitment and Retention



. 1. Recruitment and retention issues may be addressed in negotiations for a successor
‘collective bargaining agreement in any collective bargaining unit. :

2. During the term of a collective bargaining agreement, if either party believes a
recruitment and retention issue exists which is not covered by the terms of the collective bargaining
agreement, the parties will meet and discuss the issues and options for the resolution of the matter.
To determine whether a recruitment and retention issue exists, the parties shall be guided by, but
. not limited to, the criteria set forth in Appendix A. .

3. If the parties reach an agreement over recruitment and retention issues during the term
of a collective bargaining agreement, any adJustments in pay shall be effective and implemented
on the date specified by the parties

J. Downgradings

No classification_ or individual shall be downgraded or red cucled as a result of the
implementation of the Objective Job Evaluation Study. .

Section Five~ Long Term Equity S : .

In July 2005 a committee shall be convened which shall report on the status of pay equ1ty
This report shall be made to the Governor, the General Assembly, and all state employee union
representatives. This committee shall determine if any inequities based upon the race or gender of
position incumbents has been reestablished. The committee shall be comprised six appointees of
the state employee bargaining agents, six appointees of the Governor, and six appointees of the
General Assembly.

Section Six - Disputes And Arbitration
A. Disputes Regarding General Provisions

1. There will be a labor-management review committee consisting of two representatives:
of the unions which are signatories to this Agreement, who shall be designated by the unjons
representing a majority of the bargaining units and a majority of state employees, and two
representatives of the State employer.

2. Any dispute regarding the interpretation or application of the general provisions of the
agreement may be submitted to the labor-rmanagement review committee, which shall meet to
consider the dispute within two weeks of the union's request. If the dispute is not resolved, the
- matter may be submitted to final and binding arbitration. The arbitrator shall be mutvally agreeable
to the parties. Ifthe parties can not agree to an arbitrator, one will be selected using the Voluntary
Rules of the American Arbitration Association. The expenses for the arbltrator s services and for
the hearing shall be shared equally by the parties,

B. Unit Specific Disputes

Disputes regarding the interpretation or application of this agreement to a specific -
bargaining it shall be grieved under that bargaining unit's collective bargaining agreement,

Section Seven - Duration .
This agreement shall be effective upon approval by the Connecticut General Assembly.




This agreement shall contine in full force and effect unless modified by mutual agreement
. of the parties or by individual bargammg agreements which specifically provide for a supersedence
“of the coalition agreement.



Attachment 24



- Ulple d-1-1m

[Dbrde s
Tlok 6-1¢-17





